
 

7.1 PROFESSIONAL SKILLS  

 

This course improves the communicative and interpersonal skills of managers and supervisors. 

 

 Intrapersonal skills (style development and self-motivation) 

 Assertiveness 

 Leadership skills 

 Communication skills  

 Writing skills and speech writing 

 Thinking and analytical skills 

 Presentation skills 

 Conflict management 

 Stress management  

 

 


